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EBENTO ONE-STOP-SHOP Platform: Now Open for the Building and 

Renovation Sector! 

Valencia, March 2025 —The EBENTO One-Stop-Shop (OSS) Platform is now open to 

stakeholders across the building and renovation sector, marking a major step towards 

more coordinated, transparent and efficient approaches to energy-efficient building 

upgrades. This new digital platform brings together energy services, renovation solutions 

and stakeholder needs to accelerate smarter and more efficient building renovation 

across Europe. 

Developed within the Horizon EU project EBENTO, the platform brings together a 

comprehensive set of digital tools and services designed to support the planning, 

coordination and management of building renovation processes. Its aim is to make 

Energy Performance Contracting (EnPC) more accessible and effective while helping 

public institutions, cooperatives and other stakeholders navigate the complexity of 

energy renovation. 

“The platform is entering its near-final testing phase and will remain publicly accessible 

during the final months of the project. Professionals, public authorities, cooperatives and 

other interested stakeholders are invited to explore its functionalities, test its tools and 

provide feedback that can help further refine the solution”, explain partners at ETRA I+D, 

the project coordinator.  

One platform for the renovation journey 

Building renovation involves multiple actors, decisions and technical requirements. From 

assessing a building's current performance to identifying renovation scenarios, 

monitoring energy consumption and considering financing options, the process can be 

complex and fragmented. 

The EBENTO One-Stop-Shop addresses this challenge by bringing different renovation-

related services together within a single digital environment. 

The platform integrates tools supporting areas such as Energy Performance Contracting, 

building performance monitoring, renovation simulation and decision-making. By 

connecting these elements, EBENTO seeks to improve collaboration between 

stakeholders and facilitate better-informed renovation decisions. 



A particular focus is placed on public institutions and cooperatives, which can use the 

platform to improve transparency around energy-related decisions and better 

coordinate renovation processes. By making information and energy performance more 

accessible, the platform also aims to strengthen citizens' awareness and participation in 

the transition towards more sustainable buildings. 

From digital innovation to real-world renovation 

The development of the platform has been closely linked to the project's pilot activities 

in Valencia, Athens, Tallinn and Manchester, where EBENTO solutions have been tested 

in different building, regulatory and social contexts. 

These pilots have helped identify the practical challenges involved in implementing 

innovative renovation approaches and have provided valuable feedback for the 

development and refinement of the One-Stop-Shop. 

This people-centred and practice-oriented approach is at the heart of EBENTO: 

digitalisation is not an end in itself, but a means of making renovation processes more 

understandable, coordinated and accessible for the people and organisations involved. 

Shaping the future of energy-efficient buildings 

With buildings responsible for a significant share of Europe's energy consumption and 

emissions, accelerating renovation is essential to achieving Europe's climate and energy 

objectives. However, scaling up renovation requires not only technological solutions, but 

also better coordination, reliable information and effective collaboration between 

stakeholders. 

According to ETRA I+D, “the EBENTO One-Stop-Shop Platform aims to contribute to this 

transformation by providing a digital environment where energy services, renovation 

solutions and stakeholder needs can come together”.  

As the platform enters its final testing phase, stakeholders from across the building and 

renovation sector are encouraged to explore the platform, test its functionalities and 

share their feedback. 

By opening the platform to the public, EBENTO is taking another step towards ensuring 

that the project's digital solutions can continue to support the transition towards 

smarter, greener and more efficient building renovation beyond the lifetime of the 

project. 

Explore the EBENTO One-Stop-Shop Platform and discover its renovation solutions: 

One-Stop-Shop EBENTO 

 

 

https://ebento-oss.k8s.etra-id.com/


 

About EBENTO 

EBENTO (Energy efficiency Building Enhancement through performance guarantee 

Tools) is a Horizon Europe-funded project led by ETRA I+D, is aiming to develop an 

integrated platform for all actors involved in building and renovation sector to provide 

one-stop-shop to better coordinate and manage Energy Performance Contracting, 

bringing together the needs from all actors involved in enhancing the building stock. 

For more information, visit: https://ebentoproject.eu/ 
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